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1. WeTmieny: QLMSIWLWD &IHSHSTLeW CHMLLUMGILD

&HHSHSHITLEV (Discourse) 6TedTLIGI 060flH & GWINSH6T &HHSSIL Lflinmmm Sjennlilsid
o2 eoThe] QeuefllUmLlIgevid eWWLILBIEG HHGD  (NSHETED 26T _SHINMS5S
PRSI HeflnellFHer Heorgl oML aumpelue) CHamealdmemeTl LIS5H
QFUaSMHGSLD, 3|56 9_600T[J6) & 60)6IT U LD LJmeu Wl 15185 LD 6)| 85 60) 61T WL LD

QaueflliL(RGSHUSHGSGD QTP QLML WMSES Q&TeT&HMmTeT. Qomsluiesr
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(PSETEOWITET &5H CHMHEHEID FHHeM6TSH6TUD  &(IHESI60 T UITL 608 6m6TWLD
FNGHS SHMHEH UTLLHSTGW. Qumhluiwe &LLenwllilng ositiurmul (),

GLLGLF T GILITIHE00TEN LDEMU 2 (HEUMEHGLD MMV H(HSHSTL NEEG 2 600T(h).

QUMY @6vemeuBulsy FHEemerr QaueflILMLIYMETET SHHSSTLO FTEHH W LleLem6.
el GHVSH 6T aureuTMHM WMHMID UeorUml (B eueTFFRUNev, CuFsH Qumdlulb
aflaulgel QmEuLD eTeueuTm &HIHSSTLMEV @WEHGLD MMEVTS 66T miE 5 6T 60T
eTLemns emwlilllwey, Feps  QumPbuiwued bomih 2 eguwmLedlwiey
GarmLlumbsefler oqlitemLullev alliflauns rmilelGs @elaumile]ds &L (hemryulleor

(NS TemLD GBMEHSHIDMGLD.
2. QMBI WL 3|6VES&EBLD &([HSHS TL69160T &L LemLOLIL|LD

Lneofl G eofleor Felngs eumpailiedlev GLIG S, QFW6L LnMMILD &) H &M 60T 21,5 U 3|60 60TS SHIGLD
Qum@lewn® Wifléas wigwmgseammi LIemeoorhSl6Tersor. e(h 06 1H6T FensEH e Fo
eflsFHGaTm(H @UWELTEH QUTPaISMHEGLD, HTH HBUIMIGET, SHHHSISHSH6T DMHMILD
alwullunseerl LIMBHHEGs &LESHUSNEG0D QMY @ 6TmWennUINS 26TL_HI0Ms55
BapHDS!.

QUTAUIWE emliemLll QUITMISSHIOL 160, 3iF 660 (Phoneme), 61L& (Grapheme),
9 (HLIEOT (Morpheme), Q&M6L (Word), Q&GTLIJ (Sentence) LOMMILD 2 6MI&HG&HTem6U (Discourse)
AR SVGSHATTL &L LenNGSILGRME. @eduilléd QsTLMBIGLD QM emioliL],
aflalgeal  qWSSIGSHL WD  QUMEMS.  Weaflgear  QeleflliLu@GSSn
&H([HS S5 56T aUeTsl aUMPLLD, &HTeVLD, Fendg:: S CHemal IDMHMID GOV AHWalmHMInG
gL QBHLDE| S ST 6T LTmHmnemL BeTmerr. QUMPuwey g uia]ssefley g6l
qRGSII, 2 ([HUET, QFM, QFTLYT, 2 mI&HCHETmel UHW QTEIULS 96VE 5 EHL 60T
QMY eaems, QP uwetur®, Qwmh emwolly wHmID Qwrel Henl

GUIMTeTMEma 19 L1LemL yU16] LI GILITIHE0TeM L& 6T TS ) 60)L0 5 60T M 60T,

2 W& BIGLaGmard: GMIUTLG Wemmuilsd QelelliLBSSHHN, FeNs 2 M6 S 66T
BleMVBIMNISHH, TOIWEFR SH &6l LMLLILIG6ET 2 (HeUTdhEHEH6,
QLEHEMD MM WETUUMBIGSHmTL  LHeullUGSHSH pHuemnal  QuomdlLl
LW6TUML Q6T  (LNS60Tenng SHeMmIGeMTTE&G. SMHSSILILUFIDTHMESSH 6T  Lisveuan s
HETEMNENWIILD FHT TG QT HMflepT Q&F. FeornasLD LI6dTal[HLImm)
QT MIEH MTT:

"SHSSILIUFIoTHMD Blsw QT CsmalliLG&mg; QUMY UweTUGSSLUILL
Gaueoor(HD. 2 Lev@rmdl, eumQmdl, eurfl Quomydl, 2 L6y Gsmmmid GLImesTmeummleor

eLeVld SBHSSIL LfllnmmmLd Ble&WW. GUES, QEmMHAUTSE], 2 emTWITL 60 GLIT6TMemel
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amuewmd aWklurss &msSSIL ufliommmid Bspalms s SHTL(HEETMT. H,
SLOmT, HUHD, FHHTL, GHMeud GumeTmemner eulfl QLMY epeud HHSSIL
ufllomHob BispeImEHS STLOHSHOTMET. 2 6L, 3J60011HeeT CUTETMEmne 2 L6V
GaMMM epevld HMmSHSIL Ll BlISLESmsE STLHHETMT. SHHHSIL
ufllommm &Lpev, BUF, GSM&EC&ETeT, QM &»BSHE, BWS, 2 556 CUTaTmenel
WEH WL meTenel. &MHSSIL UFlmmmesHer Guma Qumdl LwWeaTU®SSLILGSH mS!;
2 I&GET  UL&ESLLUGGaTmer QT geu@ser fmbs  wemmullev
60 & WL eI L1 LI (h) 85\ 60T m 60T . &5(H5 & &H6T GBI WmsHGeauT, LDEDY (NSO THGEUIT,

FMSTIOTOMHGAUT DTN S & HaU(HLD alemdWICeum GauerflliLI(h & eormeor."!

&S LIUFlnmmm LwedTUmL(h) 26T 810 / QeuerflILML (& &6iTemL0
wemnm 6uLq6ULD
eumwiQoms (Verbal) GU&&, Qemmaumde], GBI FMT HIHSSILI
allaumsld, 2 6 IWImL6V ufllommmid
auflQomd (Textual/Visual) | H605, HL(He0T, HQ LD, ST eurfleuigeull
F ST LD, CSHMevLDd LS ey
2_LeuQLomysl (Non-verbal) QUUWILILT®H, OHFenss, GLPEVEFTT DM (NS
2 L6V GHMTMMLD, L60L, 2 _6U0T IS &6V
3] 600118560607

urmflerwt  Uflbaesmaagneh rloma  alflau@ssausHeh  awss
Sl s GCoamawm®Hmal. aiflalgel  aWsHSIH&HET  Comearmluliymeill L mev
Qumdluiert ersvemevujid nfledledr LIFLIGUVemeVWD elifleuenLEHBHHSH WPIQUITSI.
&SI QMEW G eflg neller (W& 6TemD 2 HSIFEHUIMES 5 &L 60T 6oT.

3. uMUIQLMN S HHSSTLYID FHIS @608 TR WS FaMmI(NEMMULD

LN60T1S 2_600TII6)&H6Mm6IT 2_L 60T WM& MMeVN&EHSTHa D LIFInMM&HEE & MeTal s M &
QMUALME 96Vevgl CUFHFQWLMTES QSTLITLIWE (Oral Communication) W& (LHE&GHWIL]
Ukl afsmma. amienmd  abdlunms  e@dmealanill  L&HWEe, @)&LDS6,
&L LeneTWl(hsev, ietenlill QealaflliLhSsIse, ellerese, allemn_weflgsev mHMID

2a15,8 L 1LIMHSSIH6V eTeorLl Liev LITflnmeormigserlev QLomsluguig &g ema 8 &meoor (LOLg.ULD.

FHI% @6VER WIS MUALTSS &HEHSTLET QF W& GHF FNMHES FIeTmMsS
G opHermer. GOILILITSG, BHMleneoruiler (NHeL LML) &emevalssfleor Liesoren LD

aImlenmenwub emevall Seorgl ComNIUIL LD elaufl&@GLD SaMmmMTEH 36MLDHSIETETS!:
"BleTD Q&FTeveLT; BEOCHTY @ eoflwiy

eTeoTmILD 6T6dT G&MeiT L fley mluieu@ir;
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SIS &600T SIS 26a1F), ILOlem&F&F

FTHH L QHMTHSHS Gl CH 6T GLIM6V,

L|en)JW LO60TM, L|enJEUWIT G&600T6emLD;

B @6Tml SjeMOWIT 2 &L GUIMELE

S0 @)6E0TH S{6MOWIT BLD BUIHSHer]

BO BIH6H LFSHH60 I EhHF&F

Fmiemin 2 MLGCT? Q&L HmMlweuBr!"

(IBOMlenevor, LITL 6D 1)

[cite: 3, 4, 5]

@UILTLE06L FHemevalenfledl QFMLEVTL T, Heevalld: @& 3jeueT 3i6flEs 6ums @ ms ulleor

2 gooTenlnGGeoTemln WMHMID Liflelleormed goUBL SlTUSMGHL GUTHGLD LI6voTL]

AHWemel eTHHHMTESELILGG @Tmer. STy Leuflear STHemer 201G aT(h&HS

GHemenT 2 WFLDILOMET FH&HeoT LnISH e HemeaTuilley FES6T CF&HIflESE meus @G0 Smul

GHemeTll GUIMev, 2 WIHES FmerCmmifledr HL L WHLUNHGSGHWE eTeTenild @emmaF&Ll

QUITIHET @& &H[HSHHTL 6L & W MeTLILIL (H6Temg.

FHevadl Famm BlI&EPSSILIATTEHAD, CHTY SFHameTs: CHLLAITTHA|D emnu]n

G&L6edley, Lflellelr SIWLTHeNS 2 TS SIaSIn W mHelliugCL LNTsmer QF LS Wms

WLTOIRME. ©&H60T UGl 2 eooTemin, HL L], AHeTL LI LUTTTL (&6, elleorm eT(pLiL] &6,

LBV Famigev IDMMID Hevld LUMTFTL(BiEev GUTeTm QMEFTT Wwmmild QmblEmym

SHHSSHTL @ UIGHSHMBIGET LjeuLILIH G eTmeots.

&(HSSTL6V Fn Ml FRIGL LML LwerTum® | Qumdluilwev /
(M ) 6 60T 1) QLI (5 6v0T6m Lo Ul W 6L
LWl 60T
MM Bl&DSSILIeT Semevall 218 2_600TT6)
Qeuefllimm?
Famnlemneors GaLLIeUT Gamigl AHMINGGD FeNGHF

GLpev®

Fa M6 Q&F WS

560160616011 60T QUEMIT6)
@) 60 L_6m6US Sl
Qeueflli ey
2_600T &SI B 6V

Nfleurmmmemio mHmith
BLOLIN & 600853

QLM & Sa M1 6T

@OMEF, 2_6TEHENM
9 _QILDLD, LI6ooTL|&
QEFMM&H6IT

G MM 63T 2_600T60 LD EMLIU|LD
TL_60)LIUJLD
2 _MIFE&FUIS6N3
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FHemevalluledT DeTEUHSHSHHMSUD FHmers CHTY wmmiell&H@Gl (Wemmenu]Lh
QamevsTLLIWT Letteu@d BrHuUm eulbNCUw @ ev& & 6T LGS SR MT:

"S|6TH DI &b G eMMEFIU|6T &L L gLd

QUETL|6MM 3@ LD eUHHH W QUITHGCSH"

(GG MV TLILSILILD, GIUITABETE)SBTTLD, BITMLIT 1176)

[cite: 7]

@&, a8 iflev @uLiLaUleT DeTHlemeVemMU 2 ooTHHS!, GQLMBSSHMer Quomdluiluiecy
VGSHMETLI LWeTL(HSE) 2 T WTLM6VEF QFNSSID QFeuaill6) SH(IHSHETL I8 GE
FAWHS TH &S &HEHTLLTGLD.

4. 105 I, Q| F& 21L& 1D LoMMILD [HeTeord QS MLOGLBIL LIF &F6UIT6V & 6iT

LD 6011 55 60T &H60TS & (H 5 S8 56T 606015605 LD eUMULQTLHIWITS L GG BleneuBlmis S
AL WPIQUIMSI. HTVSMGE &L HI FIHS606TsHmeTLl LMSISTLLSNGS 6N(WDHS allgalld
@eTMWEUTSSTHME. ANEFSH QUWBHTEHF 6T HeooT(HLNGLIL efls BTesrles s eor
MlaLl LUTeUeuMT&H&HSFH60 DMEILIHLD H(HLIL(NemetTenl gHLMRSH WG

3|F& QUIHH T QUIHENSHEHE (LNETLITS, LIGNEIT 6606V, 6T &S meor], 6T dleofl (&5 eniy/Sievnf]),
el CuUmeTm SHMmHellGeneTCW SOLE FmeaTCmMI&GeT LwWeTU®MSH . STH SO

Befer 915&HS QSTPHNIN G6eVTH &MVGEL LEH O, @ITIOMULIETD, &TUTISLD,

LSS HnS, A ILUGH &ML, LD 60011 LD 856076V GLImedT M STLILN Wbl geT
QR 606V F 56119 556116V qWsUIULBS SHEM6V(LHEMM SHEMEV(PEMUITSHLI
LIM&I&HME & LILIL L 60T.

SHCUMMSW HefarTnWInTeHESHD G, M&BWLES MmeCLF&HET WMHMID
Gevuflevfl & erfleor LwedT M) eoflg s QSTLILIwenev Wmlavin mm mlulenln g Sl6Ters.
GILUMS, QEFWmend Hlevoteoormle)] (Artificial Intelligence) WMMID &Ll &3lL91q (ChatGPT)
GuUmeTm 2 emTWML6) WmHiflsefler erW&FH, sevall IMHMID WITUERS siemnmuilev

LS W FaUTeLSHEM6IT 2_(TH6U TS S UL 6Tesl.

A5 &ITeVLD 556160 LIF 6 261510 U &F
QFWe(pemMM &
&(H5STL6V LI6uoTL|

LI600TED LW &T6VLD REMEVEFAI, HVRAIL®DH), | WeTerll LUIMS), GBIl
QEFLICU(®, 6T(WD &S 6ot 2,560 ULl BMHM6L, &1q.60T
2 emLPLIL]
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Heleur 9| F& & &HMeuVLD AF&HL USHSH&HMIGET, QLD UTFLIL], BTV
HTHG @\ HLDSHET, QU6 (LD 6D M ULIT60T
BIT6V & MBI & 6IT 2 WMLV
198916V / Al &T6ULD 3eMeVCLIF, @) 6m6uoTLILD, 2 LemgE H5H616V
QEWMEnN & Hl6voT600T N6 SLQLBLIL, B\HSe060TE
(A GFmLI6L, LIGLILIMUIG &S
&emmumh

Qewmenss  mlevoteoorleys  Qsmbleoml umiseflear WsWOePAWw Lwerum®
LDmesoTeUJ&eflemL_Guiuwb yuleumerseflenL Gl BTevsLl LILETUTL 6L U] &l
FHHMET UMMENVUD GOMEGD AUTWSHMSE QSHTeoor(H6Temgl. @UeVLITEHE
FHHEGSID mmey, CUFHSHMET MHMID FUIDMEH RSN LUPEHSD HUiemel
QamtlevmIL LG FryLiermev LeaTaremLemeld FhH &SR eTmer. QSTEVmIL LI aleTiEF
QUG WILDMETSI 6T6dTM CLIMESVILD, LN6oT1 S 60T 16T LI &S M6 LoMmILD Qb T MULES oM meney
GLUBMSSID aumsullsd WRAFWLFTHEBLD UITETI&HEHLD THTHTVE FhHeTemul

QILESTL L GaleuoTlq UG &TeVEH 60T &L L IMTWIDMTGLD.
5. UM H W emoLIL96L '& (' (Proposition) LOMH MILD QLITIH6voTem LU WI6L LIGLILITLGY

& ([ T\ [5G 60160T U 60T 60D WILD B{6V6V G 31Q LILIEnL_CU 'S ([H' (Core Proposition) 6TedT LILIGQIS M &1
eTemG L LUMMIE FHHSRCMITD, eTeueumm) AHHEHCMITLD, 6T6OT60T SHITI600TSH M ST E
FHHERCMTD  eTeoTUMSS HinmellliLg @&6&MmGal WG, @M Blepenel
TG aISMEG 6TWalmUl, Liweflemne, &meuld, @LLh GuUmeTm QMEIUNULI) o migGe6T
SHHEUTS L LIW6TLI(H G 60Tm6oT. @)608 86007 19.L1LIen U6V, 62(H 6UTEH D U1 S 60T 6T 6 MU
'&H(HSHHHS S (Kernel Idea) 6T6oTMILD, LIUI6oTlemey 'alemTE88 &([HES S (Explanatory Idea) 6T6dTMILD
QameTeTLILIGSMSI.

M @eVEHIWMBIGETE aTMTET FlMILIEHEFeLN6VLD, GlLIETITE 60T &ML IMHMILD FepsLl

UMSISTLemU 6mWWLDTHS Q& mesoT(h LleTeuLmm eflens&GHma!:
"Q\ &5 TE00T L_TEdT Q&5 ML IR L_60T LINMI5H S5 T6dT & 60T LOIT LD 60T

6UGD0T LTI LLBO S MMHISH 6V LD&60THH60)SH — 6)600TS T ITL!

WMy WBIGSH e S 2{600f1@)60)L060) LI 6 60T S 6 U U85

STLILMT &HSID QL SS."

(GloyLIEb&FEP6VLD, LITL 6D 53)

@UUMTLES6L QLetoTeo0 60T HMenLL] LUMEHISHTHGD | TOTHETTH S|6U6TSH 560076 60T,
SHeoTeusIL 6T LIMbEH QHMPHSH6ET, STUINTIOET, D&HET WMMID HhHand WS
2 meleTFs6T &L L LILGSR6Tm6TT. @& &HHS ST 6V Bl&Lheile) GlLI6voTernl160T 2_M e & 606
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LWLILRSH L CUFH, 36Tl LMTTFTLHS, ellliLemL 6V, LMSISGTSHSH60 DMmID
LHPFAWDMLSD UHU 2 0Tfe S MG  QUTBeomenuilwe  FHWMs
QaueflILQ®PeTMET. FHIG HTVD QSTLCL SHODF FMeaTCGMTISHET 6 LIcvorserleor
o2 flenn, sevall, UMSISTIL WLOHMID WaTCarmmd GMSSHS S GeusHWs
SHSSTLOGHET aUPNWLTSES QHTLIHS &I Q&ETHSHSICUDHSIETETNS @) & & M6dTmI& 6T

SITL_(H G 6T M 6orT.
6. 2. enyuUllummm GLIUTHSEHLL jemnLilfwe Siyeys @bl

2 emyuwmLedler CUME HMHSSIL UMMM 6TIGUMEIN HemLullern BHLLILGH606m6v.
Flev CHIMIGEM L QHTLIUMTLE6) HLMIGHE&EHLD (Communication Barriers) &L LILITEIS @HLD
gou@eugieor®. cerliuflmrmmsHe @QLIUTH&GET CHTaTMeUSMETEr  @)hH
(LNSETELN G 5TTE00TMhIGHEMET Q& . Feoor(N&LD &L 19&5STLHISBmTH:

". 2 emyeeueafWIHW BUT H&GHS HVGSHM6TsS CSHI6] QFIW LTRSS TeLD.

2. 2. ampenws GG BUD, ImT Qeleflull L & &efled;pha S&He QUITIHeneTLI

LB &IQ & meTermemnLn. "

2 FWMLeder GCUMTE GLLOLFTT FESH&EET, eIl GUF  WIQLILSMGET
WMHAMTHT GMIGEHHIGH6V (Overlap / Turn-taking violation) GLITEITN) &[T [J600T Ml & 6rfl60T VI LD

S(HSHHMTLE SL DTN &S (BHLD.

@55mM&EW QLITLUTHSHMETS HMeTaSNGS S&HS auflenswennlienld (Sequential
Organization) Q&FUISE CUFNFEH &L LMWNGHS Geueror(hlld. CUFLIAUT H6TSH &([HS NS U|LD
& L_Lieurfleor & (55 55 &0 6T FHeleflH g, 556U M 60T (WDemem ULl
LWeTUBGISSIDCUTE ST 2 eoTibSE HHSHEH Q&MeTEbld  FremloliL]
2 GHEmETLI (Repair Strategies) LIWeTL(HSHSH Coueor(lld. QFW6N6L 2 66 Seuenr(oLd
GasEG gml QLMTPIUIWED JuGsamears GCHIHOSGHLULSC QSTLFLITL6V
SLIBIGH6VEH6T BlalfssH Q&ulub QrBMIWIMELD.

7. (P96

SO @6VEHER WMBIGET CHMTMMLD GILIMMSET (LN&6TenLn CHTHEGLD N6l E &Felns: & 5 6ot
&HHS5SIH&Hm6TL LFlInmmMle&a&maTalgin aflwpllwmkigenerll LUFLiLeugCn L&D, e
HHSSTLEM6V @) UGG LD (NGETEnLD QLMMeVTsH QM H&HLH MG, &([HSSHTL 6V 6T6TLIS!
Qi FriBSID (Verbal), QM FTymosin (Non-verbal) Bl&L0&FIqUI e ellifleumeot
FeNHTF QFWEULITLITGLD.

umylugl, Cu&ealgl, GHLUG, awalald, CHNFRSHIBIGET alemFald LMMID

&H([HS S ([HEHEMET 2_(HeUTHG6US! 6TeoTL LIuECalm eIl aIMmISeTle) 2 L 6uen&Fe6|&6lT Inmmilh
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QY PG HMHSSTLL GeueaflliLGHRMS. FeNESHT WHTET 2HHMMULD
alPlliyeoorieyGn QMY auflGw BISsWW SBESESTLSEE T 2 UWIFHTIQUIMESLD.
LIeooTen L& QFeualllliey @ eusHGHIWIMBIGET NSV Hefer 198l L6 QSMPleLmIL LIS &MTeuld
aleny, Wefls BrafleasmaeuD FHHmer alaTiFFRWWD  allgalennliLIS e

QUMW HHSSTLID QSTLIHS (P& WL LBISTH 6lIHSR 60Tmeot.
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